
Pain Solv MKV – VAT waiver information                  Customer Ref: 

Do you have to pay VAT? - To be eligible for VAT relief government legislation says 

you have to fit the following criteria - The person whom the good and/or services are for 

are 'chronically sick or disabled' and the goods and/or services purchased are for their 

personal or domestic use. A person is 'chronically sick or disabled' if he/she is a person: 

• With a physical or mental impairment which has a long-term and substantial 

adverse effect upon his/her ability to carry out everyday activities; with a 

condition which the medical profession treats as a chronic sickness, such as 

diabetes; or 

• Who is terminally ill - Important Note: It does NOT include a frail elderly person 

who is otherwise able-bodied or any person who is only temporarily disabled or 

incapacitated, such as with a broken limb. 

What proof is needed? - In order to waive VAT on your purchase, the government 

requires a simple declaration to be made as to the nature of your disability at the time of 

ordering. No proof of your disability need be shown to any party at any time. All we need 

to know is the name, address of the person the item is for & what their chronic sickness 

or disability is. We don't need a doctor's letter or any reference numbers. This 

information can be provided during the online checkout. 

If you are unsure whether you are eligible to claim vat exemption please call the HMRC 

National Advice Service on 0845 302 0203 

I, declare that I have a disabling condition/am chronically ill and that I am an eligible 

person under paragraph one (1) of VAT Notice 701 / 7 / 86 and that I am purchasing 

from Salus Trading LLP a Painsolv Device which is being supplied to me for domestic or 

my personal use and I wish to claim relief from value added tax. 

 

Name 

 

Signature      Date 

 

Please return the completed for to 

 

VAT exemptions, Salus Trading LLP, 16 Cross Street, Leamington Spa, CV32 4PX 

 

OR  

 

Sign and scan then send to info@oxonpress.co.uk 

 

Thank you. 

mailto:info@oxonpress.co.uk

